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Complaint(s) Resolution by Program Type

Amerigroup lowa

Fully or partially
resolved to

Member's satisfaction

Not resolved to
Member's
satisfaction

No
action needed
or appropriate

Open

Total

AIDS/HIV Waiver

Brain Injury Waiver

Children’s Mental Health Waiver

Dental

Duals

Elderly Waiver

16

Habilitation

Health & Disability Waiver

14

17

HIPP

Institutional Care

lowa Health & Wellness

Intellectual Disability Waiver

11

Medicare

PACE

Physical Disability Waiver

QMB or SLMB

Traditional Medicaid

Other

N/A

Unknown

TOTAL:

Fee for Service

25

Fully or partially
resolved to

Member's satisfaction

Not resolved to
Member's
satisfaction

No
action needed
or appropriate

25

Open

54

Total

AIDS/HIV Waiver

Brain Injury Waiver

Children’s Mental Health Waiver

Dental

Duals

Elderly Waiver

Habilitation

Health & Disability Waiver

HIPP

Institutional Care

lowa Health & Wellness

Intellectual Disability Waiver

Medicare

PACE

Physical Disability Waiver

QMB or SLMB

Traditional Medicaid

Other

N/A

Unknown

TOTAL:
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